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Meeting-place: Tallinn!



CAPITAL OF ESTONIA

Governmental structure Republic of Estonia, the President is elected for 5years
The reigning president Arnold Rüütel,  10th of May 1928
Independence Day 24th of February  (1918)
State’s governing body Parliament, 101 members,  for 4 years
Capital Tallinn
Administrative units 15 counties, 247 municipalities
Official language Estonian
National currency Estonian kroon = 100 cents, 15,65 EEK = 1 EUR



TALLINN CITY DISTRICTS

AREA: 158 km²

Aegna 
island

POPULATION:  381 389

POPULATION :

Kesklinn            42 828

(with Aegna island)

Haabersti           35 866

Kristiine             28 888

Lasnamäe       110 058

Mustamäe        63 480

Nõmme           36 453

Pirita                  9 662

Põhja-Tallinn   54 154

TOTAL: 381 389
Men    168 661
Female 212 728

50% Estonians
41% Russians
9%   Others

01.03.2003 Register of Population
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Tallinn in transition to
eTallinn
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eTallinn development &
role of IT

Tallinn City Development Plan 2003 - 2009

Business Processes

Support processes
IT
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Main Projects on the Local 
Level

• City offical web page: www.tallinn.ee (virtual 
information hall for citizens)

• City Government Session Information System
• City Government Document Register 
• Financial Management Information System
• Social Care Information System
• Land&Real Estate Register
• Intranet
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Problems of implementation 
of E-services

• Accessibility of the internet
• City budget limits
• Limited human resources
• Most of registers do not use cross related 

data of other registers
• Need of the strong support from all levels of 

authorities
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Tallinn City budget figures

2,942,882,221,690,720,820,730,28Million

€

20032002200120001999199819971996Year

POPULATION:  381 389
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Improving citizens’ access to 
information
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Tallinn City Digital Document 
Processing Information System 
(DDPIS) City Legal Acts Register

SessionCity
Gov Internet

DB

DB

City
Council

DB

Drafts

Applications,
Regulations
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Legal Act Register
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City Council Legal Act 
Management System
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Tallinn City Government 
DDPIS

Processing of Legal acts
City Government sessions Information 
System
m-City Government (notebooks as
workstations, WLAN, etc.)

Processing other digital documents 
(letters, administrative documents, etc.)



Väino Olev 24.03.2003, Prague, 
ISSS/LORIS 2003

City Government Session



Väino Olev 24.03.2003, Prague, 
ISSS/LORIS 2003

City Government Sessions 
Information System 1

City Government sessions Information 
System application is developed on 
HTML base

City Government sessions Information 
System application is integrated with 
Tallinn City Government DDPIS
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City Government Sessions 
Information System 2

m-City Government hardware base
User notebook is playing role of:

Office workstation
Remote workstation in other premises of 
Tallinn City Government buildings (meeting 
rooms, etc.)
Home workstations connected via 
communications server with City LAN

Installed WaveLAN devices and cable LAN 
are in use
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City Government Session
Information System



City Government Sessions
Information System

Sessions IS

eCity Government

Process
management

Document
management

Tallinn City Government sessions Information
System has been developed as a part of City 
information systems and carries out all information
according agenda of current and previous City 
Government sessions.

All information is available to everybody.



City Government Sessions
Information System

EmployerServerMembers of 
City Gov

Members of 
City Gov

Sessions Hall

Protocol
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City Government 
Document Register 
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www.tallinn.ee
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Futher plans on e-services
development

Increasing number of e-Services available for 
citizens

Revision existing business processes and 
procedures

Some business processes do not require direct
participation of employee or citizen (information systems
are accessible any time and in any place)
Business documents could be approved everywhere
Some employees do not need personal (fixed) workplace 
in office

Business meetings will be organized by more 
flexible way and save time

Increasing number of ID-card owners



Let’s meet in Tallinn!

http://www.tallinn.ee/

http://www.tallinn.ee/
http://www.tallinn.ee/
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