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Governmental structure Republic of Estonia, the President is elected for Syears
The reigning president Arnold Ruutel, 10th of May 1928

Independence Day 24" of February (1918)

State’s governing body Parliament, 101 members, for 4 years

Capital

Administrative units 15 counties, 247 municipalities

Official language Estonian

National currency Estonian kroon = 100 cents, 15,65 EEK = 1 EUR



TALLINN CITY DISTRICTS

POPULATION :
Kesklinn 42 828
(with Aegna island)
Haabersti 35 866
Kristiine 28 888
Lasnamae 110 058
Mustamae 63 480
Nomme 36 453
Pirita 9 662
Pohja-Tallinn 54 154

TOTAL: 381 389
Men 168 661
Female 212 728

50% Estonians
41% Russians
9% Others
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POPULATION: 381 389
AREA: 158 km?

01.03.2003 Register of Population
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Tallinn in transition to
elallinn



elallinn development &

f‘ role of IT
Tallinn City Development Plan 2003 - 2009

Business Processes




Main Projects on the Local

I .!‘_Level

City offical web page: www.tallinn.ee (virtual
information hall for citizens)

City Government Session Information System
City Government Document Register
Financial Management Information System
Social Care Information System

Land&Real Estate Register

Intranet



Problems of implementation
I. of E-services

. Accessibility of the internet
. City budget limits
. Limited human resources

. Most of registers do not use cross related
data of other registers

. Need of the strong support from all levels of
authorities



I. Tallinn City budget figures

Year 1996 1997 1998 1999 2000 2001 2002 2003

Milion 0,28 0,73 0,82 0,72 1,69 222 288 29
S

POPULATION: 381 389
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Improving citizens’ access to
information



Tallinn City Digital Document

) . Processing Information System
( D D PIS) City Legal Acts Register
BN City -

Council
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Legal Act Register
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City Council Legal Act
Management System

EIMNETI &P &) TIn admin & TIn admin k

Tallinna Linnavolikogu eestseisuse koosolek

Paevakord
Eelndud

- Menetluses Paevakorra number: 17 Koosoleku algus: 1t
_Wasty véetud Koosoleku kuupaev Koosoleku lapp:
- otsused
- maarused pievakorra tekst (=]
- Tagasi wietud
- Valja arvatud

Mitte tostatud na Linnavolikogu 05.09.02 istungi paevakorra projekt

- Kéik ﬂ
2 Tallinna pdhir | L

409 Tallinna Linnavoli 0 ebruari : nr 15 ja 16

- Eestseisus mine

- Wolikogu istungid DE4 Tallinna Li oli i : Tallinna nime ja linna vi imbalit

Komisjonide ke ekud 4 |ME415 Tallinna Linnavolikogu 16, ma 02 ma anr innitatud Linn:

- Haridus- ja kultuur

- kKeskkonna

- Korrakaitse

- Lastekaitse

- Linnamajandus

- Linnavara

- Rahandus

- Revigjoni

- Sotsiaal

- Tarbijakaitse

- Qigus

- Kk komisjonid
Lingid ; a L tr 10 asuwva riigivar 5 i inna linnale

- Koosseisud
- Kasutusjuhend
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lql Tallinn City Government
| DDPIS

= Processing of Legal acts

City Government sessions Information
System

m-City Government (notebooks as
workstations, WLAN, etc.)

m Processing other digital documents
(letters, administrative documents, etc.)



ity Government Session




City Government Sessions
| ..I Information System -

s City Government sessions Information
System application is developed on

HTML base
City Government sessions Information

System application is integrated with
Tallinn City Government DDPIS



City Government Sessions
| ..I Information System

= M-City Government hardware base

User notebook is playing role of:
» Office workstation

= Remote workstation in other premises of
Tallinn City Government buildings (meeting
rooms, etc.)

=« Home workstations connected via
communications server with City LAN

Installed WavelLAN devices and cable LAN
are in use



City Government Session
Information System

File  Edit View Faworites Tools  Help
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Address I@ htkp: [ feosna, Eallinnly . eeflvistungfbinfagendalist 1 . asp?meeking=129
Links @]BMS Terminal & ] Eesti Uhispank &) Google  &&]Intranet & METI & ]Postipoiss & TIn admin & TIn admin katse & Talinn kacetused & ]net.spin & | Majandusteaduskond

Istungid TALLINNA LINNAVALITSUSE KORRALINE ISTUNG - 25. september 2002

Paevakord Piaevakorrapunktide projekt
projektorile

Salvesta (rtf) Kinnitaja: Linnapea Edgar Savisaar
Lahku Algusaeq: 10.00
ahit Toimumiskoht: Linnavalitsuse istungite saal

B 1. Maa kompensatsiooni mdaramine

Endise “Kase nr 111"

Endise Mohaanika tn I12/Mineraall tn 14
Endise "Udena nr A-103"

Tehnika th 133

Ettekandja: 1. Moks
Lisatud dokumendid ja lingid:

A E Korraldus ja seletuskiri - "Endise Kase nr 111" {MS Wordi dokument)

A E Korraldus ja seletuskiri - Endise Mehaanika tn 18... (MS Wordi dokument)
A E Korraldus ja seletuskiri - Endise "Udena nr. A-103" (MS Wordi dokument)
A Kaorraldus ja seletuskin - Tehnika tn 133 {(MS Word) dokument)

2. Endise Rehe tn 9 maa osaline mittetagastamine

Ettekandja: 1. Moks

Lisatud dokumendid ja lingid:

O Korraldus ja seletuskiri - Endine Rehe nr 9@ (MS Wordi dokument)

[B] 2. Maa tagastamine, osaline tagastamine ja mittetagastamine

I_ ’_ |4 Inkernet

Slide 11 of 23 Project Overview (Standard) rﬂf




City Government Sessions
Information System

eCity Government

Process Document
management management

Tallinn City Government sessions Information
System has been developed as a part of City
information systems and carries out all information

according agenda of current and previous City
Government sessions.

All information is available to everybody.




City Government Sessions
Information System
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City Government
Document Register

nded 1

DOKUMENDID ) Liina Algma Teabeosakond 11:46 30.09.2002



www.tallinn.ee

<3 Tallinn - Microsoft Internet Explorer
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Futher plans on e-services
I N development

= Increasing number of e-Services available for
citizens

Revision existing business processes and
procedures

= Some business processes do not require direct
participation of employee or citizen (information systems
are accessible any time and in any place)

= Business documents could be approved everywhere
= Some employees do not need personal (fixed) workplace
in office
Business meetings will be organized by more
flexible way and save time

= Increasing number of ID-card owners



Let’'s meet in Tallinn!


http://www.tallinn.ee/
http://www.tallinn.ee/
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