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Information originates in an investigation which was done by the company Markent in February 2000 10 18  questioned people represent an adult population in the Czech Republic in  general.

During last six months 69 % of citizens has visited some of the authorities. Most of them visited municipal, town or magistrate offices.

Other most often visited offices are district and financial offices and employment exchanges. Attendance at other offices (real estate register or the police) wasn´t bigger than seven per cent.
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The most often reasons for visiting offices
(from the top: Social support, Basic documents, Consultation, Forms, Fees and Taxes, Job offers, Others)

An adult citizen of the Czech Republic visits in a six months time approximately three municipal, town or magistrate offices and one to two district offices. There is evident difference between how often men and women visit offices. Men do one or two  visits more to these offices than women. It is generally true that attendance at these offices grades down relating to the size of the village where people live: in municipalities with less than 10 000 inhabitants the attendance at offices is twice bigger than in large cities (with more than 100 000 inhabitants).

The most often reason for visiting authorities is to get social benefits, one sixth of citizens visit some of these offices to get papers and another sixth because of the consultation with officers. Other reasons are: submission or taking applications and forms, payments and to get jobs.
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What kind of information are people interested in
(from the top: Forms, Request for getting social support, Identifications and contacts, Fundamental documents, General informations about office activities, Advice to public, Statistical overview, Official documents, Prepared documents, Others)
Currently citizens ask for forms (e. g. tax forms or applications) the most often. Young people not older than 21 seek for statistics and come to have a consultation. It is interesting that people older than 60 pay attention to the same kind of information.

Another often requested kind of information are requirements for  getting  social  benefits (38 %). Women ask for this kind of information importandly more often than men. This is also influenced by age: people between 20 to 30 years of age are most interested in it while older people´s interest grades down and it is somewhere between 30 to 40 %.

One third of citizens is interested in fundamental documents (e. g. law), more than one third of this group is aged between 30 to 59. This sort of information is continuously in the centre of interest of university educated people – almost one half of them. On the contrary hardly one fourth of the group of people with basic or secondary education is interested in it.

General information about authorities, advice to the public, statistics and official board are also in the centre of attention. Importance of the official board is bigger in small villages (with less than 10 000 inhabitants) where more than one  third  of  inhabitants  views  it,  whilst in big cities (100 000 inhabitants and more) does it one in every six inhabitant.
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One fifth of citizens is interested in documents in preparation, their interest rises with their education. An interesting group comprises Internet users, they are not as interested in information from the offices as the group of non-users.

Current ways of communication with authorities
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Current ways of communication with authorities
(from the top: Personal visit, Phone call, Correspondence by post, Correspondence through registry, Internet, Information place, Others) 

Nine in ten citizens prefers personal visit. The second most often kind of communication is a phone call (two fifths of citizens). Every third citizen who communicate with authorities communicate by post and one fifth of citizens communicate through registry.

In the time of increasing importance of the Internet only 6 % of citizens use it (although the Internet is in general use by about 20 % of citizens of the Czech Republic). 

 People not older than 21 communicate in written form less often, on the other hand they use the Internet more.

Contact by phone and written form of communication is more  often  among people with higher  education  (only 6 % of people with basic education choose written contact compared with university educated people – it is a quarter of them). Similarly 60 % of university educated people communicate by the phone compared with one quarter of people with basic education.


[image: image7.wmf]59

46

38

26

0

20

40

60

80

100

basic

Low secondary

High 

secondary

University

degree

In per 

cents

Phone 

call

26

24

16

8

0

20

40

60

80

100

basic

Low secondary

High 

secondary

University

degree

In per 

cents

Letters through 

registry

Communication with 

offices

(

acconding to education)

Source:

Markent

s.r.o.


Computer users also communicate with offices in written form more often than people who do not use computers (36 % computer users communicate by post, 28 % of them correspond through registry while non-users in 21 % and 9 % cases).
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Preferred kind of communication with authorities
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(from the top: Personal visit, Phone, Internet, Correspondence by post, Correspodence trough registry, Information place)

If citizens could choose kind of communication with authorities, the most often they would choose personal visit, but only three quarters of questioned people. This kind of communication is mostly preferred by older people (50 and more), on the contrary Internet users prefer it the least.

Phone call is preferred by about every third person not older than 60; older people prefer this kind of communication to a smaller extent. 

The third most preferred kind of communication with authorities is the Internet and web sites. It is preferred mostly by younger people, they understand the Internet as a matter of course. 
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Correspodence by post would be preferred by 10 % less citizens and correspondence through registry even 13 % less citizens than the currenct situation is. It is interesting that the difference in preferred kind of communation between computer users and non-users is not as marked as in current kind of communication; in case of written communication the difference between these groups is quite balanced.
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