Central Eastern European Countries 
e-Europe Initiative 

 Information Society For All
Action Plan
- A first draft outline -
The context

The European Council held in Lisbon on 23/24 March 2000 set the ambitious objective for Europe to become the most competitive and dynamic economy in the world.  It recognised an urgent need for Europe to quickly exploit the opportunities of the new economy and in particular the Internet.

The eEurope initiative
 was launched by the European Commission in December 1999 with the objective to bring Europe on-line. Complementary to eEurope, the Commission also presented a Communication on “Job Strategies in the Information Society” in January 2000
.  The Broad Economic Policy Guidelines
 provide the economic policy context, stressing the need for well functioning capital markets and more competition in product markets in order to foster innovation.

The Conference Conclusions adopted during the European Ministerial Conference on Information Society held in Warsaw on 11-12 May 2000 recognised the strategic goals agreed at the Special European Council held in Lisbon and adopted a number of recommendations and actions. 

The EU-CEEC Joint High Level Committee on Information Society (JHLC) was given the mandate to define and agree upon an Action Plan that would lead to the implementation of the recommendations.
The objective

The aim of the draft Action Plan is to ensure that the targets set by the Lisbon European Council are adopted, as far as possible, within the CEEC by defining appropriate actions and end target dates. 

As per the draft e-Europe Action Plan prepared by the Council and the European Commission for the Feira European Council held on 19-10 June, the actions which have been identified for action by the CEECs are clustered around three main objectives:

A cheaper, faster, secure Internet

· Cheaper and faster Internet access

· Faster Internet for researchers and students

· Secure network and smart cards

Investing in people and skills

· European youth into the digital age

· Working in the knowledge-based economy

· Participation for all in the knowledge-based economy

Stimulate the use of the Internet

· Accelerating e-commerce

· Government online: electronic access to public services
· Health online
· European digital content for global networks

· Intelligent transport systems

An Action Plan

This Action Plan focuses on clearly identifiable actions and concentrates on what should be done, by whom and when. 

The timeframe

Objective 1: A cheaper, faster, secure Internet

a) Cheaper and faster Internet access

The Lisbon European Council requested 

· the conclusion 'as early as possible in 2001' of work on the legislative proposals following the Telecom Review

· greater competition in local access networks by the end of 2000 and the unbundling of the local loop

· that frequency requirements for future mobile communication systems should be met in a timely and efficient manner

· availability of low-cost, high-speed networks for Internet access 

· fully integrated and liberalised telecommunications markets by the end of 2001

The CEEC’s Response:

eEurope CEEC Action Plan - Cheaper and faster Internet



Action
Actor (s)
Deadline





b) Faster Internet for researchers and students

The Lisbon European Council requested: 

· the creation of a very high speed trans-European network for electronic scientific communications by end of 2001 linking research institutions and universities, as well as scientific libraries, scientific centres and, progressively, schools.

The CEEC’s Response:


eEurope CEEC Action Plan - Faster Internet for researchers and students

Action
Actors
Deadline

Program připojení vybraných škol a veřejných knihoven s multimediální kvalitou (Program EDU4)
CR
2004

c) Secure networks and smart cards

The Lisbon European Council considered 

consumer confidence is a key factor in the development of electronic commerce.

The CEEC’s Response:

eEurope CEEC Action Plan - Secure networks and smart cards

Action
Actor (s)
Deadline

Program bezpečnost informačních systémů ve veřejné správě (AP21)
CR
2002

Program elektronické identifikátory (AP22)
CR
2002

Objective 2: Investing in people and skills

a) European youth into the digital age

The Lisbon European Council requested that:

· Every citizen be equipped with the skills needed to live and work in the new information society

· Member States ensure that all schools in the Union have access to the Internet and multimedia resources by the end of 2001

· Member States ensure that all the teachers needed are skilled in the use of the Internet and multimedia resources by the end of 2002

· Schools are progressively linked to the very high-speed trans-European network for electronic scientific communications to be created by the end of 2001

· Europe's education and training systems must adapt to the knowledge society

The CEEC’s Response:
EEurope CEEC Action Plan - European youth into the digital age

Actions
Actor (s)
Deadline

Program připojení všech škol a veřejných knihoven na Internet (EDU3)
CR
2005

Program zavádění ICT do výuky (EDU6)
CR
2003

Program vzdělávání pedagogů v ICT (EDU2)
CR
2003

b) Working in the knowledge-based economy

The Lisbon European Council concluded: 

· There is a widening skills gap, especially in information technology where increasing numbers of jobs remain unfilled.

· Europe's training systems need to adapt to the demands of the knowledge society to offer training opportunities tailored to target groups and those in employment who are at risk of seeing their skills overtaken by rapid change.

· Life-long learning should be given higher priority as a basic component of the European social model.

· The need for a substantial increase in per capita investment in human resources.

· A European framework should define new basic skills, with decentralised certification procedures, to be provided through life long learning and a European diploma for basic IT skills should be established.

· The need for adaptability through flexible management of working time and…through making it easier to reconcile working and family life.

The CEEC’s Response:


eEurope CEEC Action Plan - Working in the knowledge-based economy

Action
Actor (s)
Deadline

Informační gramotnost občanů (EDU9)
CR
2003

c) Participation for all in the knowledge-based economy

The Lisbon European Council recognised: 

· that special attention should be given to disabled people and the fight against “info-exclusion”

The CEEC’s Response:

eEurope CEEC Action Plan - Participation for all in the knowledge-based economy

Action
Actor (s)
Deadline





Objective 3: Stimulate the use of the Internet

a) Accelerating e-commerce

The Lisbon European Council came to the following conclusions:

· the Council and European Parliament should adopt all pending legislation on electronic commerce by the end of 2000; Member States should accelerate their implementation into national law, which should be finalised by 2001

· the Commission and Council should consider how to promote consumer confidence in electronic commerce, in particular through alternative dispute resolution systems

· the Commission, the Council and the Member States should ensure that it is possible for Community and government procurement to take place on-line by 2003

· the speed of technological change may require new and more flexible regulatory approaches in the future.

The CEEC’s Response:


eEurope CEEC Action Plan - Accelerating e-Commerce

Action 
Actor (s)
Deadline





b) Government on-line: electronic access to public services

The Lisbon European Council conclusions call for: 

· efforts by public administrations at all levels to exploit new technologies to make information as accessible as possible.

· Member States to provide generalised electronic access to main basic public services by 2003.

The CEEC’s Response:


eEurope CEEC Action Plan - Government online - electronic access to public services

Action
Actor (s)
Deadline

Projekt veřejných informačních služeb (AP15)
CR
2002

Projekt portál veřejné správy (AP16)
CR
2002

Projekt kontaktní místa veřejné správy (AP17)
CR
2002

c) Health online

The Lisbon European Council indicated that real efforts must be made by public administrations at all levels to exploit new technologies to make information as accessible as possible. 

The CEEC’s Response:

eEurope CEEC Action Plan - Health online

Action
Actor (s)
Deadline

Projekt zdravotnictví on-line (AP32)
CR
2002

d) European digital content for global networks.

The Lisbon European Council concluded that :

· Content industries create added value by exploiting and networking European cultural diversity

· Member States and the Commission should ensure the availability of content for high speed networks.

The CEEC’s Response:


eEurope CEEC Action Plan - European digital content for global networks

Action
Actor (s)
Deadline





e) Intelligent transport systems

The Lisbon European Council requested : 

· to speed up liberalisation of transport with the aim of achieving a fully operational internal market.

· the Commission to put forward its proposals regarding the use and management of airspace as soon as possible.

The CEEC’s Response:

eEurope CEEC Action Plan – Intelligent transport systems

Action
Actor(s)
Deadline

Projekt inteligentní dopravní systémy (AP14)
CR
2002

�	For key documentation see http://europa.eu.int/comm/information_society/eeurope/documentation/index_en.htm


�	http://europa.eu.int/comm/commissioners/diamantopoulou/infosoc_en.htm


� 	http://europa.eu.int/comm/economy_finance/document/econeur/beg/begidxen.htm
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